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A project seeded by the Trussell Trust 

As we head towards our busiest period of the year, 2018 has already 

been a time of significant change.  

We moved into our new office at The Mint Methodist Church in the spring. This allows 

us to develop our relationship with The Mint, who have been long-term supporters of 

EFB. It has also given us space to hold team meetings, training sessions and inter-

views.  

Laura, our Administrator, has been replaced by Sophie. Laura has done an amazing 

job for many years and we are really grateful to her for her passion for the project. 

(She remains on our Management Team, so we will benefit from her experience and 

input.) Sophie brings similar expertise to the role and we are delighted to welcome 

her.  

In June our trusty old van spluttered to a halt and we were very fortunate to be sup-

ported by local Councillors who gave grants of over £7000 to get us moving again – 

with a new van!  

‘Reviving Dignity, Restoring Hope’ 

Seasonal Variations: A Message from Mark, EFB Manager 

We continue to develop our links with the Exeter community and have benefitted from significant donations from community groups, includ-

ing Exeter University. 

In the summer we welcomed our first work experience student from a local secondary school. The following week, a team of students from 

National Citizen Service got involved in many areas of the foodbank: they held a bake sale, taught us old people how to use social media 

better and sorted tonnes of food!  

This year we’ve worked on so many projects it is hard to list all the wonderful people we have met and the amazing support that they have 

given us. We held some roadshows, gave lots of talks at schools, churches, the Women’s Institute, Cubs etc. We went to The Respect Festi-

val, had green tokens donated at Waitrose, shook tins at St James’ Park football ground... 

While the work has been a joy and a privilege, it remains a sad fact that we are needed. When I arrived in January 2017 we were seeing an 

average of 93 clients per week – this summer we have regularly seen that number exceed 140.  

Thank you again for your wonderful help and support. We now head towards autumn, towards Universal Credit in Exeter, towards Harvest 
and Christmas. Life is never dull at Exeter Foodbank!  

No. of people provided with emergency food by EFB  In This Issue: 
 EFB Sponsored Walk p2 

 Our ‘Invisible Volunteers’ p3 

 Harvest Festival 2018 p4 

Poverty Watch Supplement:  

 Universal Credit—Special 
Report  

 Holiday Hunger  
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Foodbanks are only a (vital) short-term 

response to food poverty, not a solution.  

We are committed to addressing food 

poverty’s root causes.  

On a local level, Exeter Foodbank is 

working closely with partners in  the 

Food Exeter Network – aiming to trans-

form the way  people in food poverty can 

access support and create long-term, 

sustainable lives free from hunger.   

 

Alongside researchers from Exeter Uni-

versity, the network is currently develop-

ing a Food Poverty Reduction Strategy. 

 

In July, EFB staff and volunteers attend-

ed a Fair Access to Food workshop – 

mapping local provision, exploring key 

issues and establishing priorities.  Inter-

views have been carried out with EFB 

clients & volunteers to gain firsthand in-

sight into local causes of food poverty 

and access to support. 

 

 

 

 

 

 

 

 

 

 

A draft strategy will be presented and 

linked to pledges to action in November.  

Watch this space for further details! 

 

A Food Poverty Action 

Plan for Exeter 

Back in June, 50 people, 3 dogs, a giant banana, two families of 

strawberries, a litter picker, a human pizza and a bottle of ketchup 

raised over £3000 for Exeter Foodbank in a sponsored walk, or rather 

two walks: a family friendly city-wall trail and the 12 mile Exeter Green 

Circle.  Walkers were rewarded with a lovely cream tea at the Mint 

Methodist Church. 

This was a great community event with lots of local support and hope-

fully raised awareness of our work. Thanks to everyone who took part:  

participants, volunteers who helped on the day, and sponsors.  Spe-

cial thanks to Chris Ware at The Mint Methodist Church for hosting 

the cream tea and to Ash Leighton-Plom at St Michael's Alphington 

from where the walk started. 

See you next year! 

Food Miles:       
EFB’s Sponsored Walk 2018 

“I am on my own with 2 children and came to the foodbank today because it’s the end of 

the school holidays.  I have a part-time job but my children needed new school uniforms 
and shoes so we have no money left for food.  We never have money for extras.  Childcare 

means finding more than part-time work would be difficult.” 
Exeter Foodbank client, September 2018 

http://foodexeter.org.uk/who-we-are-2/food-exeter-network/)
http://foodexeter.org.uk/food-poverty-2/
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Behind the scenes: EFB’s ‘invisible’ volunteers 
Volunteers are the lifeblood of Exeter Foodbank.  With-

out the incredible commitment of our 150+ volunteers, 

many of whom take on significant levels of responsibil-

ity and occupy multiple roles, we simply wouldn’t exist.  

Whilst our frontline distribution roles generally receive 

the most ‘press’, much of our volunteer work takes 

place behind the scenes, and in areas that you might 

not expect.  From collecting, transporting and sorting 

tins, managing stock at our store, packing boxes, up-

dating priority ‘shopping list’ labels, maintaining our 

voucher database and assisting with a myriad of admin 

tasks, every area is crucial in enabling us to get food to 

those in need.  Here, our long-term volunteer Jeff Skin-

ner - one of the ‘invisible hands’ behind this newsletter 

– explains why he is involved.   

Jeff’s story was recently used nationally by the 

Trussell Trust on social media and at the Greenbelt 

Festival to promote foodbank volunteering.  This is an 

edited version. 

 

 

 

 

 

“I’ve been an Exeter Foodbank volunteer for about five 

years. For the last two, I’ve been a Team Leader at distri-

bution sessions. I also help Laura with our newsletters, 

print and electronic, writing and editing articles, and proof-

reading copy. 

So through volunteering I experience two sides of our work: 

firstly, face to face contact with people in need; second, 

what might be called “awareness raising”, that’s to say, try-

ing to understand why clients find themselves in difficulty 

and then getting that information across to others – volun-

teers, partner agencies, local policy makers.  

How does volunteering make me feel? I’m pleased to be 

able to help in a small way people who are less fortunate 

than I am. Like all Foodbanks, ours is a reminder of peo-

ple’s essential goodness, the concern we feel for people in 

trouble, without which the Foodbank could not do what it 

does:  from those who donate food at their local supermar-

ket to volunteers who give up their time to collect, sort and 

store it, so that their fellow citizens do not go hungry. 

At a difficult time in my own life, I’ve been thankful to Exeter 

Foodbank for the opportunities it has given me to volunteer 

and to appreciate the struggles to survive that others face, 

often through no fault of their own. Almost without excep-

tion people are incredibly grateful for the help we offer 

them. It’s a privilege to be a volunteer, to play a part in such 

work.” 

 

Volunteer Vacancies   We are currently looking for: 

RESTOCK VOLUNTEERS to help transport food to our distribution centre on a regular basis.  You will need to be  available for 1 -2 

hours during the daytime on weekdays once a fortnight,  have a clean driving licence and the ability to lift and carry heavy loads. 

 

FOOD SORTING & PACKING VOLUNTEERS to help sort food and make up emergency food boxes at our out -of-town store on 

Wednesday afternoons.  It would be advantageous to have your own transport, but lifts can be arranged on request. 

 

UNIVERSAL CREDIT SUPPORT SESSION VOLUNTEERS to help foodbank clients set up and use their online accounts at our on-site 

drop-in sessions.  You will need to have good IT skills, a patient manner and be available on either Monday, Tuesday or Thursday afternoons.  

Previous experience in a similar support role would be advantageous, although not essential; full training will be given.  (Please note that the 

main purpose of the role is to provide literacy and IT support; it is not a benefits advice service.) 

 

Please download an application form from our website, or contact us (info@exeterfoodbank.org.uk / 07818 226524 ) for  further details. 

 

Thanks to an enterprising group of local people, emergency food boxes are now available in Exmin-

ster for people in the village who will struggle to access our distribution sessions in Exeter.  Four 

agencies in Exminster now hold both referral vouchers and on-site boxes to provide emergency sup-

port for people in need.  We hope to set up a similar model in Starcross soon... 

https://exeter.foodbank.org.uk/wp-content/uploads/sites/368/2018/06/VOLUNTEER-APPLICATION-FORM-June-2018.pdf
mailto:info@exeterfoodbank.org.uk
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DONATE FOOD 

You can donate in-date, non-

perishable food from our shopping list 

in our foodbank boxes, which are 

located at: 

-Sainsbury’s (Alphington / Guildhall /

Pinhoe) 

-Tesco (Exe Vale) 

-The Co-op (Cowick St / Heavitree) 

-Waitrose (Gladstone Rd) 

Priority Shopping List 
September 2018 

Fruit juice (1L, long-life) 

Milk (1L, UHT / long-life) 

Tuna fish (tins) 

Custard (cartons / tins) 

Biscuits 

 

Please note that our priority shopping 

list only shows the items we’re short 

of—not the whole range of food we 

give out.  Non-perishable food is also 

supplemented by bread & fresh fruit / 

veg provided by another local charity. 

DONATE 
EFB receives no statutory funding and 

relies on the generosity of local people to 

meet our ongoing  running costs.  You 

can help by: -  

 Making regular donations: Visit 

www.exeter.foodbank.org.uk to 

download a standing order form or 

set up regular giving online.  Or con-

tact us at 07818 226524 to request a 

form in the post. 

 Making a one-off gift: 

 - By debit/credit card at 

 www.exeter.foodbank.org.uk 

 - By sending cheques (payable to 

 Exeter Foodbank) to PO Box 661, 

 Exeter, EX2 5PS 

 - By online bank transfer 

 Sort Code: 08-92-99 

 Account No: 65314566 

Thank you for all your support! 

You can unsubscribe from this newsletter at 
any point by emailing  
laura@exeterfoodbank.org.uk  or phoning / 
texting us at 07818 226524 with your name. 

Branded stickers alongside items 

most needed by EFB can now be 

seen in some Exeter supermarkets. 

The move comes following feedback 

that full priority shopping lists, which 

are displayed on donation boxes by 

check-outs, are sometimes only seen 

by potential donors after they’ve com-

pleted their shopping—by which time 

it’s too late!   In contrast, the new on-

shelf stickers are designed to highlight 

priority items to donors as they shop.   

Young people taking part in a National 

Citizen Service  (NCS) programme 

came up with the plan as part of a so-

cial action project organised by NCS, 

which is run in Exeter by CITY Commu-

nity Trust.  The new system has been 

taken up by Sainsbury’s (Guildhall, Pin-

hoe and Alphington) and by Waitrose, 

and we’re hoping that other supermar-

kets will follow suit.  Thank you to NCS 

students for kickstarting this. 

The hard-working NCS group also put 

together a display board exploring mis-

conceptions about foodbanks, designed 

a harvest festival flyer, helped us set up 

an Instagram account, and organised a 

cake sale – we’re very impressed by 

their energy and commitment! 

Point of Sale 
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We update our Priority Shopping List once a month (ish!) to reflect our changing stock needs.   

You can take a look at our latest version on our website (https://exeter.foodbank.org.uk/give-help/

donate-food/), by following us on Facebook (@exeterfoodbank) or Twitter (@ExeterFB), or at in-

store donation points.  If you’d like us to email you a copy each month, please contact us at         

vouchers@exeterfoodbank.org.uk to be added to the mailing list. 

Harvest Festival 2018 
As the autumn evenings draw in, 

schools, churches and other groups 

around Exeter will be sharing food re-

sources with those most in need in the 

local community. Harvest Festival is 

always a busy period for Exeter Food-

bank—and with our food stocks critically 

low after high summer numbers, we’re 

hoping for a bumper harvest again this 

year.   

If your school, church, workplace or 

community group would like to organise 

a harvest collection of non-perishable 

food, please contact Mark 

(info@exeterfoodbank.org.uk / 07818 

226524) for our harvest flyers.   

For churches, we also have available a 

harvest service outline and accompany-

ing resources (including a Powerpoint 

presentation, video, quiz, children’s ac-

tivities and song suggestions).  If you’d 

like a copy, please get in touch! 

http://www.exeterfoodbank.org.uk
http://www.exeterfoodbank.org.uk
https://exeter.foodbank.org.uk/give-help/donate-food/
https://exeter.foodbank.org.uk/give-help/donate-food/

