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Non-perishable food is 
donated by the public at 
supermarket collection 
points, through churches 
and school harvest 
festivals 
 

Volunteers collect and 
sort the food at our 
storage unit just outside 
Exeter. 

Frontline care 
professionals such as 
doctors, social workers 
and charities give 
Foodbank vouchers to 
people in crisis 

Foodbank vouchers are 
exchanged for 3 days' 
worth of food at the 
Foodbank distribution 
centre 

Foodbank volunteers take 
time to listen and 
signpost clients to further 
support 

 

You may have noticed Foodbanks 
hitting the headlines recently; a 
report from Oxfam* has revealed 
that, despite being the seventh 
richest country in the world, 
foodbanks are now a lifeline for 
over half a million people in the 
UK.  The rising cost of living, static 
incomes, changes to benefits, 
underemployment and 
unemployment are all taking their 
toll; increasing numbers of people  

across the country are struggling to put food on the table.  Exeter is no exception.  We 
are now regularly feeding upwards of more than 50 families per week, including those 
with young children. 

Here at Exeter Foodbank, we took part in the first nationwide Trolley Push to challenge 
the stigma that is often attached to food poverty and to raise funds to feed local people 
in crisis.  On April 8

th
, a team of volunteers, equipped with placards, balloons and 

collection buckets, pushed ‘Phil’ the trolley 10km from Sainsbury’s Alphington through 
the city centre, calling in at donor supermarkets on their way.  Phil and friends caused 
quite a stir as they passed, all of which helped to increase awareness of our work. 

In spite of the dreary weather, our collectors raised over £250...and it’s not too late to 
give.  If you would like to make a donation to help us ‘Give Poverty The Push’, our text-
giving campaign is still open; just text the message EXFB13 and an amount (e.g. – 
EXFB13 £2) to 70070. 

We’d like to say a massive thank you to everyone who has contributed to the Foodbank 
through giving so generously of their food, money, time and support in these 
challenging times; we couldn’t do what we do without you. 

Joy, Pete, Graeme & Laura 

Exeter Foodbank Management Team 

*Walking The Breadline: The Scandal of Food Poverty in 21st Century Britain.  www.oxfam.org 

.uk/policyandpractice (May 2103).   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Spring/Summer 
2013 

Vouchers can be exchanged at 
Exeter Foodbank distribution centre: 

Tuesday 2.00pm - 4.00pm 
Thursday 2.00pm - 4.00pm 

 

A Message from the EFB Management Team 

How a Foodbank Works 

EMERGENCY FOOD FOR LOCAL PEOPLE IN CRISIS 

A project seeded by The Trussell Trust 
Exeter Foodbank is a Christian charity, motivated by the loving, giving 

example of Jesus 
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Number of Mouths Fed by EFB 

Huge Increase in Demand at 

Exeter Foodbank 

Our end of year statistics show that between 

April 2012 and March 2013:   

 We fed a total of 2,873 mouths, of 

which 483 were children aged 16 or 

under. 

 The number of mouths fed by EFB 

increased by a massive 78% over the 

previous year. 

 "The sheer volume of people who 

are turning to food banks because 

they can't afford food is a wake-up 

call to the nation that we cannot 

ignore the hunger on our doorstep." 

Trussell Trust executive chairman, Chris Mould, 



In this current economic climate, we are seeing a lot of people who can only find intermittent and temporary work.  One 

client recently told me about his experiences of finding manual work through an agency.  He never knew in advance 

when a job would end or when more work would be available.  Each time a job ended, he faced a significant delay whilst 

benefit claims were processed, leading him deeper into debt.   He would have had a more stable income if he’d given up 

work completely - but he’d worked all his life and preferred to soldier on. 

I was also moved by the story of another client, who’d worked hard to gain qualifications and employability skills since 

his release from prison.   He was absolutely desperate to find a job – any job - and had been applying for everything  

available.  However, because of his criminal record, no one wanted to know.    

It’s distressing to see people who are doing all that they can to move forward having to cope with social stigma as well. 

Interview with Exeter Foodbank Volunteer 

 

Truth and Lies about Poverty 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

1. ‘They’ are lazy and don’t want to work:  The most commonly cited cause of child poverty 

by the general public is that “their parents don’t want to work”. Yet the majority of children in poverty are 

from working households.   In work poverty is now more common than out of work poverty. It is readily 

believed that across the country there are families in which three generations have never worked, and 

this is used as the argument behind welfare policies. However, examples of such families have not been 

found, and the evidence suggests it is unlikely they ever will be.     

                                          ‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 

 

 

Thank you for the food, I was made redundant after been in a job for 9 months, they told me by 

text message I was out of a job! [...]   I was awaiting wages from the job and JSA + had no food for 

next 6 days.   

Client Comment in Exeter Foodbank Guest Book 

'The comfortable myths about poverty allow us to believe that people in poverty are 
deserving of their poverty, and that it is neither our fault nor our problem.’ 

‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 

Exeter Foodbank belongs to the Trussell Trust, a Christian organisation motivated by Jesus’ teaching on poverty.   
As Christians, we believe that every human being is important to God, regardless of their backgrounds, beliefs or 
material wealth.  We believe that it is vital not only to address the consequences of food poverty, but also to 
examine its underlying causes.    

In this Special Edition newsletter we focus on a report, The Lies We Tell Ourselves: Ending Comfortable Myths 
About Poverty’, which was published jointly by church organisations in March 2013.  The report challenges six of 
the most commonly held beliefs about the causes of UK poverty, in light of statistical evidence.   Exeter 
Foodbank has also found that these beliefs are largely incompatible with the experiences of our clients. 

The report challenges us all to take a fresh look at some of the assumptions we can make about poverty.  Please 
join with us in this challenge.  

A full copy of the report can be downloaded from http://www.jointpublicissues.org.uk/truthandliesaboutpoverty/ 

 

 

2. ‘They’ are addicted to drink and drugs  
The general public cite addiction as the second most common cause of child poverty.   While addiction is 

devastating for the families and communities touched by it, fewer than 4% of benefit claimants report any 

form of addiction.  

                                          ‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 

 

http://www.jointpublicissues.org.uk/truthandliesaboutpoverty/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 

 

 
 

 

 

 

  

 

 

 

 

6. ‘They’ caused the deficit  
The proportion of our tax bills spent on welfare has remained stable for the last 20 years.   It is ridiculous 

to argue, as some have, that increasing welfare spending is responsible for the current deficit.  Public debt 

is a problem but why is it being laid at the feet of the poorest?  

                                          ‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 
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Increase in Government Spending 1993 - 2012 

The government estimates that benefit fraud affects 0.9% of payments. 

 It estimates that tax avoidance affects 4-6% of revenues due. 

Source: HMRC (2012) “Measuring Tax Gaps 2012” 

 

3. ‘They’ are not really poor – they just don’t manage their money properly  
Nearly 60% of the UK population agrees that the poor could cope if only they handled their money  

properly. The experience of living on a low income is one of constant struggle to manage limited  

resources, with small events having serious consequences. Statistics show that the poorest spend their 

money carefully, limiting themselves to the essentials. 

                                          ‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 

 

 

4. 'They’ are on the fiddle  
Over 80% of the UK population believe that “large numbers falsely claim benefits”. Benefit fraud has  

decreased to historically low levels - the kind of levels that the tax system can only dream of. Less  

than 0.9% of the welfare budget is lost to fraud. In fact if everyone claimed and was paid correctly, the 

welfare system would cost around £18 billion more than it presently does.  

                                          ‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 

 

Benefit fraud 

Welfare spending has risen by less than overall government      

spending over the last two decades. 

Source: PESA Treasury spending data collated by www. 

ukpublicspending.org.uk 

 

Source: DWP benefit expenditure tables. From 1999/00 figures include 

HMRC expenditure on tax credits, from 2003/3 HMRC spending on 

child benefit. From 2003/4 totals from House of Commons library 

briefing paper SN/SG/2656. 

The average UK household annual food bill is 
forecast to rise by £357 over the next 5 years.   
Source: 'Hard To Swallow: The Facts About Food Poverty'.  

CEBR, March 2013. 

5. ‘They’ have an easy life  
Over half the British public believes benefits are too high.   Government ministers speak of families opting 

for benefits as a lifestyle choice. Yet we know that benefits do not meet minimum income standards. They 

have halved in value relative to average incomes over the last 30 years. We know the ill and the 

unemployed are the people least satisfied and happy with life.  

                                          ‘The Lies We Tell Ourselves: Ending Comfortable Myths About Poverty’, March 2013 

 
“Without the Food bank, I would without doubt be so desperate I would commit crime of some kind [...]  This I 

don’t want to do in any manner .  So Yes it has been a lifesaver in its own right."    

Comment in Exeter Foodbank Guest Book 

 

Tax avoidance 



  

Pete has been involved with the Foodbank right from the start – which is almost 5 years ago 
- and has seen it grow from working with one supermarket and helping about 10 people a 
week through to the nine supermarkets that now partner with us and the 60+ people we 
help each week.  

Pete retired from teaching quite recently and says ' The Foodbank has grown so much in the 
last few years, it's almost like having a full time job again! It can be challenging but I enjoy 
being stretched and meeting so many people in and around the city who have a heart to 
help those in need on our doorstep!' 

Pete has an army of amazing volunteers who work with him to ensure that the donated 
food is collected from the supermarkets, taken to the store (where it is sorted by date and 

type) and then delivered to the distribution centre where the clients are able to receive their food parcels.  

'I'm just the tip of the iceberg' says Pete – it's the volunteers who work so hard alongside me that make it all possible. We have 
recently taken on a larger storage barn to accommodate the food we are receiving. This new barn has given us so much more 
space to work, store and sort everything – and the volunteers can even make a cup of tea now!' 

 

  

 

  

A Message from the EFB Management Team 

 
With your fri 

Your gifts of food, time or funds help stop local 
people going hungry. Thank you! 

 

Meet the EFB Team: 

Introducing Pete Scott – Exeter Foodbank Store Manager 

 

Get Involved 

You can donate in-date non-perishable food 
from our shopping list  at one of our 
Foodbank boxes, which are located at the 
following local supermarkets:   

Sainsbury's -  Pinhoe 
Sainsbury's - Guildhall  
Sainsbury's - Alphington   
Tesco - Exe Vale  
Co-operative - Cowick Street  
Co-operative - Sidwell Street  
Co-operative - Queen Street 
Co-operative - Heavitree 
 

 Why not stick the shopping list on your 
fridge, and choose one item from it to add to 
your own list next time you go shopping? 
 

 

 

 
On Friday 8th March, we held our first ever Volunteers Thank You Evening, in 

recognition of the tremendous amount of time and effort given by our 

supporters to make Exeter Foodbank what it is.   Fifty seven of our 

wonderful volunteers joined representatives from local supporting 

supermarkets at Toby’s Carvery to enjoy a meal together, listen to a short 

presentation and swap their stories of helping with EFB.   

This was the first time that volunteers from all the different areas of the 

Foodbank’s work had gathered together in one place; all went away with 

fresh appreciation of the scale and complexity of the process involved.  

Without the committed, faithful work of everyone who helps out - those that 

empty collection boxes, sort food at the warehouse, help with supermarket 

collections, diligently count out tea bags (!), deliver stock, serve clients at our 

distribution point and help with fundraising, administration and publicity – 

there would be many people in Exeter who would struggle to put food on the 

table.  To you all – a heartfelt thank you. 

If you would like to start volunteering with Exeter Foodbank, please visit our website 
to download a volunteer application form.  For further information, please contact Joy 
Dunne on 07818 226524 or email info@exeterfoodbank.org.uk.  Your help would be 
highly valued in a variety of areas. 

A Big THANK YOU to all our Volunteers 

DONATE: Foodbanks receive no government funding 

and are dependent on your support  in order to keep 
going.  We appreciate whatever you can give, big or 
small.  You can give gifts by sending cheques (made 
payable to Exeter Foodbank) to PO Box 661, Exeter, 
Devon, EX4 6JP.  Standing Order Forms can also be 
downloaded from our website, enabling us to plan ahead.   
 
Please help us make your gift go further by downloading, 
filling out and including a Gift Aid Form if applicable. 
Thank you! 

 

 

Foodbank Shopping List 

We are currently short of the following 

urgently-needed items: 

Fruit juice (1L long life) 

Tinned tomatoes 

Dried Noodle/Pasta Snacks 

Sponge Puddings (tins) 

Potatoes (tins or instant mash) 

Tinned Fruit 

 

FUNDRAISE: With your friends, in the office, at school, as a family, or 

just by yourself... there are so many fun ways to support the Foodbank. Here are 
some ideas to get you started: 

1. Dress up as a superhero/something silly/a tin of beans for a day and 
get people to sponsor you. 

2. Sacrifice three luxury items from your weekly shop and donate what 
you save - get friends and family to do it too! 

3. Get sponsored - give up facebook, climb a mountain, do a silence, dye 
your hair Trussell Trust green or do the chores for a week. 

4. Why not turn your next party into a fundraiser? Could you ask for 
donations instead of presents?  

Ken and Sue Woodward held a ‘Pirate’ party at the  

http://exeter.foodbank.org.uk/resources/documents/shopping-lists/Box-shoppinglist-Dec-2011.pdf
mailto:info@exeterfoodbank.org.uk
http://exeter.foodbank.org.uk/donate
http://exeter.foodbank.org.uk/donate
http://exeter.foodbank.org.uk/get-involved
http://exeter.foodbank.org.uk/resources/documents/single-gift-aid-form-NEW.pdf

