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MARK RICHARDSON, MANAGER OF EXETER FOOD BANK, REFLECTS ON THE PAST YEAR. 

A few years ago, I never missed an episode of Russell Howard’s Good News. 

 
At the end of every episode, after he had ridiculed most of what was going on in politics and the world, there would be a story which 

showed something really positive about the human spirit. And Russell would always say ‘it’s not all doom and gloom’. 

I think that will be my abiding memory of 2020 & 2021. It is not all doom and gloom. 

 

While we seem to be surrounded by negative news, political differences, unrest and a pandemic – there is also so much kindness. 

The news yesterday was that we might face shortages of chilled food, wine and spirits over Christmas. The week before it was something 

else, and next week, no doubt, it will be something new. 

 

But all of these things are an opportunity for showing a different way; a way that is not all doom and gloom. 

 

Working for Exeter Food Bank through these times has been a constant reminder that for every action there is an equal and opposite 

reaction. While some people have stockpiled, others have simply given away more. When some have hoarded, others have donated. In 

strange times - of unprecedented troubles – we see acts of unprecedented kindness. 
 

To my utter amazement, at a time of anxiety, of fear and 

uncertainty, we have never been left without. The people of this 

amazing city have rallied every time we needed help and have 

never let us down. 

 

As we head to Christmas, please accept our thanks and very best 

wishes. This could have been a really tough time for us as a charity 

– but so many of you have made sure that it has been an 

opportunity to admire what happens when people work together 

in a spirit of kindness. 

 

It certainly is not all doom and gloom. 

 

HERE COMES SUMMER! 

Well, not quite…but we have tried to give a warm welcome to our new colleague, Summer Varley, who 

introduces herself below. 

 
My name is Summer and I'm the new administrator and volunteer co-ordinator. I'm joining the team after 

leaving my role at a local community food store. 

 

I will be here at the food bank three days a week – Monday, Wednesday and Friday. I spend the rest of my 

week at an arts and education charity, organic ARTS, where I lead a creative and social group. 

 

I have inherited Sophie’s phone number and email address so please get in touch if you have any queries or 

questions. 

 

I have heard such great things about our wonderful volunteers from Mark and others, so I really look forward 

to meeting you all over the coming weeks and months. 

'Restoring Dignity, Reviving Hope' 

Newsletter 
Winter Edition 2021 

www.exeterfoodbank.org.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

Between April – November 2021, EFB provided a total of 4,232 emergency food 

parcels to local people in crisis, of which 1,248 went to children. 

mailto:info@exeterfoodbank.org.uk
http://www.exeterfoodbank.org.uk/
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HEATING, RENT, EATING: INCREASING COSTS 

- IMPOSSIBLE CHOICES 

As the nights draw in, many people face a ‘perfect storm’ of 

severe financial challenges. An end to pandemic relief 

measures and crises in energy supply have exacerbated 

ongoing increases in living costs - forcing some to make 

impossible choices between ‘heating, rent and eating’. Sadly, 

at EFB we see the local impact: during October and November 

we provided food for an average of 161 people per week. 
 

End to £20 / week Universal Credit Uplift: In early October, a 

temporary increase to Universal Credit (UC), which was 

introduced as part of the government’s emergency Covid support, 

ended. Many recipients of this social security benefit, who include 

those in low-paid work, job-seekers and people unable to work, saw 

their income drop overnight y between 13% - 21%1. 

 

Changes to the UC ‘taper rate’ were announced in the budget to 

help mitigate the impact of the reduction for those in low-paid 

work. Unfortunately, this welcome change provides no relief for 

UC recipients facing significant barriers to work due to health 

issues or caring responsibilities. Six in ten working age people 

referred to Trussell Trust food banks during the pandemic were 

disabled, and 18% of households referred were single parents2. 

 

HEATING: In August, an unprecedented rise in wholesale energy 

costs led to an increase in the energy price cap of around 12% for 

the average bill. Many customers have seen a £235 rise in prices 

in 2021 alone3. 

RENT: Average rents in Exeter increased by around 39% between 

2015-20204.  Emergency legislation, which prevented eviction 

notices for rent arrears during the pandemic, has recently ended. 

From 1st October, tenants who fall into arrears may be given just 

2 weeks' notice to leave. It's more critical than ever for people to 

prioritise rent or face homelessness - meaning some cannot 

afford food as well. 

 

EATING: The cost of living rose by 4.2% in October - the highest 

rate in almost 10 years5 . Some food now costs more , partly 

because of shortages in staff and supply. 

 

 

 
WHAT IS EXETER FOODBANK DOING TO 

HELP? 

Longer Opening Hours: Our main city-centre site is now open 

every day Monday – Friday and our Beacon Heath sessions 

operate twice a week. 

 

More Choice: Restoring people’s dignity is central to all we do. 

People are now given a trolley or basket and invited to select 

their own food, fresh produce, toiletries, treats and additional 

items – as they would in any shop. 

 

Increased Awareness: Although keen to provide quality 

support, we’re equally keen to address the conditions that 

make it necessary! Throughout the autumn, EFB joined a 

Trussell Trust campaign calling on the government to 

#KeepTheLifeLine and maintain the Universal Credit Uplift. 

Volunteers, clients & supporters signed petitions, wrote to MPs 

and worked hard to raise awareness of the critical difference 

£20/week can make. The reduction went ahead this time, but 

we’re continuing to campaign to help ensure everyone can 

afford food. In November, we hosted a visit from Exeter MP 

Ben Bradshaw and shared with him the experiences of people 

in need of our help. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 The Trussell Trust, 2021: https://www.trusselltrust.org/keepthelifeline/  
2 The Trussell Trust: Lockdown, Lifelines & the Long Haul Ahead:  https://www.trusselltrust.org/heriot-watt-research-2020/     
3 https://www.moneysupermarket.com/gas-and-electricity/energy-price-cap/ 
4 Office of National Statistics 2020: https://www.ons.gov.uk/peoplepopulationandcommunity/housing/datasets/privaterentalmarketsummarystatisticsinengland     

5 Office of National Statistics, Consumer Price Index October 2021: https://www.bbc.co.uk/news/business-12196322 
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COMMUNITY MATTERS 

 
EMFEST 

 
Emma was 22 years old when she was diagnosed with an 

inoperable brain tumour in July 2020. She was a fit and active 

geologist who simply loved life. To reflect upon and celebrate her 

life, we joined with over 500 of her family and friends at Powderham 

Castle. Emma’s friends and family have raised funds for Exeter Food 

Bank. We hope to use some of this money to promote a better 

understanding among young people of our work and why it is 

necessary. 
 

Exeter Golf and Country Club 

 
At the start of his Presidency, Vic Fox chose Exeter Foodbank as 

his charity – because it is local to Exeter, and because he was 

aware of the enormous pressure being put on the Food Bank in 

these very difficult times. He planned four events for this year – a 

barbecue night, men’s and ladies’ golf days, and a quiz evening. 

“I have been extraordinarily fortunate to have the backing of the 

club and the advice and help of the staff in the organization of 

these events. All the prizes were generously donated by 

individuals or companies, allowing all of the money raised to be 

donated to the charity. Club members and Food Bank volunteers 

helped to make them a great success.” 

Vic’s Quiz Night was a sell-out, raising over £700. He looks 

forward to presenting a cheque for the final amount in February. 

On 13 November, local MP Ben Bradshaw visited the food bank to 

learn more about the issues facing people struggling in Exeter and 

to show his support. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A big thank you to Jae, aged 10, who raised £110 from selling his 

drawings to families and friends, and spent the funds raised on 

food for Exeter Foodbank! What creativity and generosity - thank 

you Jae! 

 

 
 

Duke of Edinburgh 

 
‘Hi, I’m Joanie and I go to the Maynard School. I volunteered at the 

Exeter Food Bank as part of my Duke of Edinburgh award. I think 

the Foodbank is an amazing local charity that can make a huge 

difference to people’s lives. I organised a collection of food by 

putting a box for donations in reception at school and telling my 

school about it in assembly and in the newsletter. We managed to 

collect up this much in just 5 days.' 

Two People Tell Their Stories 

 
“My partner works 40 hours a week and we have a 3 month old baby but 
we have to choose whether to pay the bills or buy food. My partner earns 
too much to get help from Universal  Credit  but  not  enough  to  survive  on 
what he  earns  and  because  of  Covid  I  did  not  earn  enough  to  get 
maternity pay from the company I work for. I am a young Mum and do not 
have the luxury of being able to put food on the table.” 

 
“I did not get enough Universal Credit to live on for a month. The benefits 
are so little we can’t afford gas and electric as well as food along with 
trying to get out of debt. The staff at Exeter Food Bank are fantastic – so 
helpful, kind and understanding – we are made to feel welcome.” 
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CHRISTMAS 

 
We're very aware that Christmas can bring extra 

pressures and stresses for people in many areas. 

Exeter Food Bank will be open right up until Christmas 

Eve to support people and will be providing lots of 

extra treats to hopefully bring some festive cheer. 

Please see our website for Christmas opening times. 

 
A HUGE thank you to all our wonderful supporters and 

volunteers for all you've made possible this year - and 

wishing you health and happiness in 2022. 
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WAYS TO HELP 

Raise awareness 

Too often, food poverty can be under-reported or misunderstood. 

Stay informed about the latest news from EFB and issues affecting 

the people we work with - and help others understand too. 

 

Share this newsletter with others, follow us on social media and 

spread the word. 

 
Donate 

EFB receives no statutory funding and relies on the generosity of 

local people to meet our ongoing running costs. 
 

 

 

 

 

 

Donate Food 

You can donate in-date, non-perishable food from our Priority 

Shopping List in our Foodbank boxes which are located at: 

Sainsbury’s (Alphington / Guildhall / Pinhoe) 

Tesco (Exe Vale) 

The Co-Op (Cowick St / Heavitree) 

Waitrose (Gladstone Rd) 

Morrisons (Prince Charles Rd) 

One Stop (Woodwater Lane) 

 

We update our Priority Shopping List once a month and it can 

be found on our website and social media channels. 

 

Alternatively you can sign up to our mailing list by contacting us 

at: admin@exeterfoodbank.org.uk 

 
Please note that our Priority Shopping List only shows the items 

we are short of - not the whole range of food we give out. 

 

Non perishable food is also supplemented by bread and a range 

of fresh fruit and veg. 

 

In addition to food, we also have toiletries, nappies, sanitary 

items and pet food available. 

 

Please note, we cannot take any donations containing alcohol 

(including steak & ale pies / wine-based sauces). 

You can help by: 

Making regular donations 

Visit www.exeter.foodbank.org.uk to download a standing 

order form. Or contact us at 07818226524 to request a form 

in the post. 

Making a one-off gift 

By debit/credit card at www.exeter.foodbank.org.uk 

By sending cheques (payable to Exeter Foodbank) to PO Box 

661, Exeter, EX2 5PS 

By online bank transfer 

Sort code: 08-92-99 

Account no: 65314566 
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