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Every Thursday morning, almost without fail, when I arrive at work
there is a bag left on the doorstep. Inside the bag is usually one tin
of baked beans and two tins of sardines. On the bag, it says
something like ‘Exeter Food Bank. Thank you’. Every week this
makes me smile. 

This enacted parable is greatly appreciated. We do receive larger
donations, but there is something in the faithful nature and ageless
kindness of this donation that is incredibly poignant.

With all that has happened in the world over the last couple of
years, I have been more and more appreciative of these acts of
generosity. We cannot always solve the problems – but we may be
able to offer something into the situation. And that is the role that I
see for us at Exeter Food Bank. 

The British public have witnessed a rise in National Insurance, a rise
in utility costs, a rise in the price of our weekly shopping, and a rise
in the price of fuel. Times are very, very hard for a lot of people. We
regularly meet people who cannot heat their homes – or who only
have a kettle to prepare their dinner in. This is not really what I
expected Britain to be like in 2022. This was not the world that we
were promised as children. We did not expect parents to have to
eat every other day or to put their children under blankets to keep
warm. 

We, as a small charity, cannot solve this – although we will raise our
voice and tell the story. 

However, the faithful nature of that one donation reassures me
that what we do, though sometimes only a small act, can make a
difference. It can give someone courage and strength. It can inspire
us to carry on because we are not alone. 

We hope that our work and the work of the Trussell Trust will
continue to make significant, lasting, political change; to raise
awareness of poverty and destitution in Exeter and Britain in 2022.
At a small level, we hope that all the little acts of faithful kindness
will give people courage to face the day.

“ALL THE LITTLE ACTS OF FAITHFUL
KINDNESS”: A MESSAGE FROM MARK, 
EFB MANAGER
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KEY STATISTICS

Jan 1st 2021- Dec 31st 2021

Food Donations: 102,901.74 KG 

(72% of these donations were made by members of the
public via supermarket collection points)

People served* (*includes repeat visits): 6679 
(4638 Adults + 2041 Children)

Jan 1st 2022- 16th March 2022

People served* (*includes repeat visits):  1556 
(1062 Adults + 494 Children) 

Thanks to Steve Godbeer and the wonderful people of Exminster,
we were able to give 100 Easter Eggs to Hikmat, a community
organisation supporting minority ethnic communities in Devon,
for them to offer to children during their Nowruz celebrations. 
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RECEIVING THE FOOD IN THE FIRST PLACE
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Team Leader Marion with the first block of cheese!

Thanks again to Exeter Golf and Country Club for raising
the money to make it possible for us to offer cheese to EFB
shoppers.

When we think about the Food Bank there’s a tendency to focus on
what we call distribution, that’s to say the experience of people coming
to us to shop and the support we give them…but an awful lot needs to
happen before we get to that stage. Here, Karen Cleave outlines the role
of our Supermarket Collectors and Store Sorting Teams. 

Yes, all over Exeter on any day of the week Exeter Food Bank
Supermarket collectors are busy at work! They collect customers’
donations from all the big supermarkets as well as smaller ones
and convenience stores, and pick up one-off collections from
individual donators, community groups and organizations. 

Food donations come in all sizes: from 3 times per week collections
from major donators, with collections weighing in at over 100kg
each time, to tiny but valuable donations of sweets and goodies
from Poundland. All the food is welcome and is taken to the Orange
Elephant store for sorting. One collector, Steve Godbeer, brings
between 500-700 kgs of food each month from Exminster: a truly
amazing effort!

Many of our collectors have been doing this week in week out for
several years so a BIG THANK YOU to you all. We couldn’t do it
without you.

What happens when the food gets to the store?

In any one week there are normally five Sorting Teams working at
the store. They meet on Monday and Thursday evenings and on
Wednesday afternoons. The Wednesday pm team also prepare up
to 30 pre-packed boxes each week. These are used for deliveries to
clients and if shoppers are in a hurry. We are also able to call in
extra helpers such as the good people of Grace Church when things
get really busy such as in the run-up to Christmas and Harvest
Festival. Two volunteers, Padraig and Steve, work every Wednesday
morning at the store.

I am a member of one of the two Thursday teams. This team is led
by Rob and we have been together as a team of 6 (plus student
volunteer Charlotte) since before Lockdown. We have kept the
same teams to be in a sorting bubble. We meet from 7-9pm on
alternate Thursdays and, believe it or not, we have great fun sorting
the food that the collectors have brought to the store. We sort it
into types such as beans/tinned soup/biscuits and also by date,
especially for items such as biscuits and cereal.

We are really lucky in Rob’s team: he always brings music to play
and it’s even themed. We had James Bond signature tunes the week
that No Time to Die was released on the big screen and of course
Christmas music at Christmas! If anyone is interested in joining a
sorting team or becoming a supermarket collector, please contact
the office. We are currently looking for a collector who can work on
a Friday and one who can do a Saturday.

Terry and Brian

This month Terry Spencer and Brian Phaby stood down from
our Management Team. Both hope to stay involved – Brian as
a Team Leader at distribution and Terry in one of the many
roles he has had as a volunteer over the years – at the store,
at distribution, and as a delivery driver! Thanks for all that you
have done to help EFB develop as an organization. Your
contributions to management team discussions will be much
missed. Mark Richardson

A NEW WAY TO HELP

BanktheFood is a charity whose aim is to ensure that Food
Banks get the food they need.

Food banks like ours often struggle to let potential donors
know what food we are short of at any one time. Social media
posts and notices in supermarkets quickly go out of date or
go unnoticed and, as a result, we can be inundated with one
item or have little of another.

BanktheFood hopes to change this through their innovative
free app which links food banks to donors at the most crucial
time – when donors are at the supermarket.

You can find out more and download the app here:
https://www.bankthefood.org/

https://www.bankthefood.org/
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Two in five (40%) have already
fallen into debt following the

Universal Credit cut last Autumn

One in three (33%) had been
unable to afford adequate

food: meaning they had more
than one day in the last month
where they didn't eat at all, or

only had one meal

Benefit rates simply haven’t kept pace with the rising
costs of living. April 2022: Forecast inflation rate =
7%/Benefit level increase = 3.1%

The design of the welfare system forces people into debt

Most relief measures announced in the Spring Statement
are of limited benefit to people who are not in work. 

These latest inflationary increases occur against a backdrop
of a 5-year benefits freeze (2016 – 2020), and a reduction in
Universal Credit of £20/week as a temporary pandemic uplift
came to an end.  On average, in real-terms, benefit levels are
worth 11% less than they were a decade ago.  

People making new claims for Universal Credit must wait 5
weeks before receiving their first payment. Many have no
choice but to take an Advance Payment to manage essential
bills. Advances are repaid via deductions from future UC
payments, reducing income further and trapping some in
impossible situations.

It’s important to note that some people rely on benefits
income to top-up their low wages. However, those who are
job-seeking or not currently able to work due to ill health or
caring responsibilities will not benefit from planned changes
to National Insurance Contribution thresholds or Income Tax
cuts. Welcome increases to the Household Support Fund,
designed to help vulnerable people with one-off costs, do
little to address the spiralling costs they face day in, day out.

For people already facing impossible decisions such as choosing between heating and eating, the cost-of-living crisis is
rapidly becoming an emergency. Action to strengthen our social security system needs to happen now. 

Find out more about the Trussell Trust’s work– and lend your voice to their campaign – at:
https://www.trusselltrust.org/impossible-decisions 
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 Sources:
1 'The True Cost of Living: Executive Summary' (The Trussell Trust, March 2022) https://www.trusselltrust.org/wp-content/uploads/sites/2/2022/03/The-true-cost-of-living.pdf 
2 '400,000 people could be pulled into poverty' by real-terms cut to benefits in April, (JRF,2022) https://www.jrf.org.uk/press/400000-people-could-be-pulled-poverty-real-terms-cut-benefits-april 
3 'Will inflation in the UK keep rising?’ Bank of England, February 2022 https://www.bankofengland.co.uk/knowledgebank/will-inflation-in-the-uk-keep-rising 
4  You Gov polling on behalf of the Trussell Trust, Jan-Feb 2022
5 'How better use of Universal Credit can tackle the cost of living crisis' (Policy In Practice, February 2022): https://policyinpractice.co.uk/better-use-of-universal-credit/  

GET INVOLVED:

SO WHY WILL THOSE RECEIVING BENEFITS
BE IMPACTED MOST? 

Rising fuel & food costs. Soaring gas & electricity prices. Inflation.
From media headlines to daily conversations, the rising cost of
living seems to be on everyone’s minds and lips. However, for
people already struggling to afford the essentials, these latest
crises are symptomatic of older, underlying issues within the
social security system. As all of us feel the squeeze, it is important
that we remember to look outwards – and more deeply – to help
support those who can least afford the rising cost of living.

THE TRUE COST OF LIVING

Analysis suggests that 9 million families who receive benefits due
to low incomes will be £500 worse off per year from April. This is
the equivalent of at least two monthly food shops for the average

family on Universal Credit.  “The Chancellor pledged that
‘everyone should afford the essentials’ – but paring Universal

Credit to the bone is driving people into debt.”

Research suggests that of the 5.7 million+
people on UC across the UK :
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https://www.trusselltrust.org/impossible-decisions
https://www.trusselltrust.org/wp-content/uploads/sites/2/2022/03/The-true-cost-of-living.pdf
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https://www.bankofengland.co.uk/knowledgebank/will-inflation-in-the-uk-keep-rising%204
https://policyinpractice.co.uk/better-use-of-universal-credit/
https://policyinpractice.co.uk/better-use-of-universal-credit/
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Priority Shopping List

May 2022
 

500g Sugar

Fruit Squash & Juice

Pasta Snacks

Long Life Milk

Small Jars of Coffee 

Washing Powder

Sponge Puddings

Sainsburys
Tesco
The Co-op
Waitrose
Morrisons
Poundland

Donate Food

You can donate in-date, non-perishable food from our Priority
Shopping List in our Foodbank boxes which are located at:

We update our Priority Shopping List once a month and it can be
found on our website and social media channels.

Alternatively you can sign up to our mailing list by contacting us at:
admin@exeterfoodbank.org.uk 

Please note that our Priority Shopping List only shows the items we
are short of - not the whole range of food we give out. 

Non-perishable food is also supplemented by fresh fruit and
vegetables.

In addition to food, we also have toiletries, nappies, sanitary items and
pet food available. 

Please note, we cannot take any donations containing alcohol (including
steak & ale pies / wine-based sauces).
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Making regular donations
Visit www.exeter.foodbank.org.uk to download a
standing order form. Or contact us at 07818226524
to request a form in the post. 

Making a one-off gift
By debit/credit card at www.exeter.foodbank.org.uk 
By sending cheques (payable to Exeter Foodbank) to
PO Box 661, Exeter, EX2 5PS

By online bank transfer

Raise awareness

Too often, food poverty can be under-reported or
misunderstood. 

Stay informed about the latest news from EFB and issues
affecting the people we work with - and help others
understand too. 

Share this newsletter with others, follow us on social media –
Facebook, Instagram, Twitter – and spread the word.

Donate

EFB receives no statutory funding and relies on the
generosity of local people to meet our ongoing running
costs. 

You can help by:

Sort code: 08-92-99
Account no: 65314566

Exeter Foodbank is a small, volunteer-led
charity providing emergency food to local
people in financial crisis, who would
otherwise be unable to put food on the
table for themselves and their families.
We are reliant on food donations from
the generous Exeter community for
every food parcel we give out.

Scan this QR code to learn how you can donate:

WAYS TO HELP:

Vic Fox, President of Exeter Golf and Country Club,
and Karen Cleave, EFB Management Team 


