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A project seeded by The Trussell Trust. 
Exeter Foodbank is a Christian charity, 
motivated by the loving, giving example 
of Jesus.

EXETER 
FOODBANK

Exeter Foodbank is about more than simply ensuring hungry people get fed. 
Our motto is to ‘restore dignity and revive hope’; we aim to make our sessions 
welcoming, where people feel heard and valued. Rather than handing out pre-
packed food parcels, we make up bags alongside clients, giving them choice if 
possible. People can also have a hot drink and a chat. However, in the first eight 
months of 2014, EFB fed an average of 84 people per week. As you can imagine, 
our premises get crowded (and noisy!); recently, we’ve been unable to spend as 
much time serving each person as we’d like to.

With this in mind, we’ve decided to introduce a third distribution session 
per week. From 8th September, clients will be able to collect food on Monday 
afternoons between 1pm and 3pm. We hope that this extra session will be 
particularly helpful for those who have had difficulties over the weekend and 
for parents collecting children from school. EFB is also developing a team of 
specialist, trained ‘sign posters’ to help people access support from other agencies. 

The decision to develop our services was not undertaken lightly. The sustained 
increase in the number of people who need to access Exeter Foodbank raises 
worrying questions about the long term causes of food poverty and the role 
of charities in addressing them. (See page two for further details.) At the same 
time, this development is clearly much-needed to prevent local people from 
going hungry. We are very grateful for the tremendous input of our donors, 
supporters and tireless volunteers, who have ‘gone the extra mile’ to make it 
possible. To you all – thank you. 

Non-perishable food is
donated by the public 
at supermarket points, 
churches and schools. 

Volunteers collect and
sort the food at our
storage unit just 
outside Exeter.

Doctors, social workers
and charities give
Foodbank vouchers 
to people in crisis.

Vouchers are
exchanged for 3 days’
worth of food at the
Foodbank centre.

Foodbank volunteers 
take time to listen and
signpost clients to 
further support.

Emergency food for local people in crisis

Between January & 
August 2014, EFB  
fed an average of:

(via 2 x 2 hour distribution sessions.)

HOW FOODBANK WORKS
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Vouchers can be exchanged at:

Monday 1.00pm – 3.00pm

Tuesday 2.00pm - 4.00pm

Thursday 2.00pm - 4.00pm
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Agency Viewpoint: Exeter CAB

Inquiry into 
Hunger and 
Food Poverty
In October 2013 MP Frank Field established an All-Party Parliamentary 
Group (APPG) to investigate the root causes of food poverty and the 
huge increase in demand for foodbanks across Britain. 

Since February 2014, the inquiry team has been gathering evidence from people 
living in poverty and food providers across the country. Ultimately, they aim 
to pose a series of questions to each of the political parties at the next general 
election about how they will respond to the rising demand for food aid.

Exeter Foodbank has submitted evidence to the inquiry both in person (at 
a regional meeting held in June) and via a report, which was produced in 
collaboration with the University of Exeter. 

Exeter CAB gives foodbank vouchers 
to clients who find themselves in 
difficult circumstances and are 
unable to afford food for themselves 
or their family. Every client who 
receives a foodbank voucher has 
had an assessment interview with  
a trained CAB assessor or adviser.

Year-on-year Exeter CAB has seen 
a steady increase in the number of 
clients needing food vouchers.  

A high percentage of need is as a 
result of crises caused by benefit 
sanctions, delayed payments, 
reduced working hours or the impact 
of zero-hour contracts. High rent, 
energy and food bills often make it 
difficult for people who are in and 
out of work to make ends meet.

Going to a foodbank is not an easy 
decision to make. Who wants to 
admit that they can no longer 

afford to feed their family? The 
FoodBank and CAB offer help 
through a crisis but this is not a 
permanent solution. The question 
remains: ‘Why are so many people 
both in and out of work needing to 
rely on emergency food?’

Karen Devaraj,  
Adult Services Team Leader,  
Exeter CAB

Over three days in July 
volunteers collected a massive 
3014 kilograms of food donated 
by shoppers at Tesco Exe 
Vale. Our event was part of 
a nationwide food collection 
which was publicised using 
the slogan #EveryCanHelps 
and reflects the ongoing 
partnership between Tesco  
and the Trussell Trust.

Shoppers were asked to donate 
specific targeted items – 
groceries that the Foodbank is 
short of – and this resulted in 
EFB’s biggest collection – yet!

Overall, our bi-annual Tesco 
collections provide roughly 10% 
of our total yearly food intake.

As well as hosting the 
collection, Tesco ‘tops up’ the 
value of food collected by 30% 
so a big thank you to Debbie 
Russell, the Tesco Champion, 
and Tesco staff for all their 
support and enthusiasm 
throughout the event. Thanks 
also to Tesco customers who 
have donated an average of 
500kg a month during 2014 
via permanent till-point 
collection points. (These 
are also available in other 
supermarkets across the city.)

Finally thanks to Pete 
Scott and all the Foodbank 
volunteers who helped out – 
we couldn’t do it without you.

#EveryCanHelps:  
Our Tesco Collection 

Tesco customers donated  
an average of 500kg a  
month during 2014 

Further details of the Inquiry and its findings 
are available at foodpovertyinquiry.org

Recommendations made  
by EFB to the APPG Inquiry

Exeter Foodbank is designed to operate as a ‘crisis’ service. We work 
in partnership with local referral agencies; EFB meets immediate 
food needs, whilst they address the underlying causes of crises. 

We advise referral agencies that issuing a client with up to 3 vouchers (each 
of which entitles them to 3 days’ worth of food) will see most through their 
crisis. However, further vouchers can be issued by arrangement where there is 
genuine need. Voucher use is monitored via our database and clients who have 
received more than 3 vouchers are followed up with referrers on a bi-monthly 
basis. The aim of this process is not to penalise people; rather, it helps to ensure 
that they receive adequate support in moving forwards with their lives.

•	  Benefit Sanctions have had a 
significant impact on referrals. 
People receiving Employment and 
Support Allowance (ESA) can be 
sanctioned for between 1 and 4 
weeks; Job Seekers’ Allowance 
(JSA) sanctions can last for 
between 4 weeks and 3 years. 

•	  Benefit Delays have increased, 
particularly for those awaiting 
medical assessments or 
appealing decisions. 
 

 Changes to ‘residence 
requirements’ for benefit 
eligibility: EFB recently supported a 
man who had been working abroad; 
he struggled to find work here and 
could not claim JSA for 3 months. 
We have also supported asylum-
seekers who cannot receive support 
until their claims are heard.

•	  Increase in in-work poverty: We 
have seen an increase in people 
who cannot guarantee their 
income week-by-week. Those on 
zero-hour contracts, in agency 
work or are self-employed are 
particularly vulnerable.

Of those clients who used 
EFB 3 or more times:

Number of vouchers 
received by EFB clients 
February – July 2014

41% used EFB four times

23% used EFB five times

8% used EFB over ten times

 One client had to use EFB  
24 times in 6 months  
by arrangement

Factors contributing to 
increased numbers of 
‘repeat users’

One voucher 64% 

Two vouchers 18%

Three vouchers 9%

Four vouchers and above 9%

 64%
18%

9%

9%

EFB FAQ #1: How many times can  
people come to the Foodbank for food?

“I came off ESA because I failed my medical, then went to 
JSA. I was looking for work but given bad advice, so my 
money was stopped. I had no income for three weeks... how 
long I can keep my room I do not know. Thank heaven for the 
Foodbank, at least I have some food.” EFB Client Dec 2013

•	 Increase support for 
vulnerable people accessing 
benefits: many vulnerable 
EFB clients fail to access 
benefits, or are penalised, 
because they lack skills to 
navigate the system. 

•	 Campaign for a Living Wage

•	 Increase regulation of  
‘pay-day loan’ companies

•	 Benefit Sanctions are often 
counterproductive and 
create significant pressure 
and distress, moving people 
further away from positive 
engagement with agencies 
and the job market.

•	 Reinstate the Social Fund 
and reduce waiting time 
for Hardship Payments: In 
2013/14, 880 people were fed 
by EFB who would previously 
have received a crisis loan. 

•	 Introduce tighter legislation 
surrounding zero hour contracts 
to improve job-security.

•	 Help to re-shape attitudes 
towards those in poverty: 
Many EFB clients feel 
ashamed about needing help; 
they often see it as a mark of 
personal failure. Worryingly, 
this often means that the 
most vulnerable people 
are unwilling to access the 
support they need.



You can also donate in-date 
non-perishable food from our 
shopping list at one of our 
Foodbank boxes, which are 
located at: 

Sainsbury’s - Pinhoe 

Sainsbury’s - Guildhall 

Sainsbury’s - Alphington 

Tesco - Exe Vale 

Co-operative - Cowick Street

Co-operative - Sidwell Street 

Co-operative - Queen Street 

Co-operative - Heavitree

Why not stick the shopping list on 
your fridge, and choose one item 
from it to add to your own list next 
time you go shopping?

In previous issues of the newsletter we’ve introduced you to 
Joy Dunne, Pete Scott and Laura McIvor. This time we profile  
a member of the FB management team, John Vinall.

Meet the team

Thank you!

We go to the Exeter Vineyard church 
where my son is the minister. 
Vineyard collects food for the 
FB and Jane got involved in the 
distribution team. Each week when 
volunteer requests were emailed 
out, I saw the request: “man wanted 
for this session”. Assuming this was 

to protect the ladies I completed 
my volunteer form. Meanwhile I 
began collecting food from schools 
and checking it into the store. Soon 
after, I joined the distribution team 
but found that the ladies didn’t 
need protection, just someone to 
lift the heavy boxes! I then started 

collecting food from Co-op stores 
and joined the restock team, saving 
my gym membership by humping 
(more) heavy boxes from the store  
to the Mint. Jane and I are now team 
leaders for distribution; I  
also co-ordinate the restock team. 

This year Joy asked if I would join 
the management team. I asked 
her how many had declined 
her offer and she said she was 
doing it alphabetically! Having 
a comfortable lifestyle, I have 
found the FB and its clients a very 
interesting and challenging change.

“I have found the FB and its clients a very 
interesting and challenging change.”

John Vinall describes himself as 
“a man of leisure old enough 
to have a bus pass and Senior 
rail card.” He and his wife, Jane, 
moved to Exeter in 2006. John 
takes up the story:

A big thank you to Exeter Rotary Club for 
their generous grant, which has enabled 
us to build much-needed new storage 
facilities at our distribution centre. 

Thanks also to Devon Bookstart  
who donated fifty books and library 
cards for pre-schoolers during the 
summer holidays; and to Devon and 
Cornwall Food Association who are 
now providing us with fresh fruit  
and vegetables for FB clients.

Get involved

Foodbanks receive no 
government funding and 
are dependent on your 
support in order to keep 
going. We appreciate 
whatever you can give,  
big or small. 

You can give gifts by:

Texting EXFB12 £5 to 70070 
to give a one-off gift of £5.

Sending cheques (made payable 
to Exeter Foodbank) to PO Box 
661, Exeter, Devon, EX4 6JP. 

To find out about giving  
a regular gift or leaving  
a legacy gift visit: 
exeter.foodbank.org.uk/donate 

Please help us make your gift go 
further by downloading, filling 
out and including a Gift Aid 
Form if applicable. Thank you!

£ £ £

Donate


