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Non-perishable food is 
donated by the public at 
supermarket collection 
points, through churches 
and school harvest 
festivals 
 

Volunteers collect and 
sort the food at our 
storage unit just outside 
Exeter. 

Frontline care 
professionals such as 
doctors, social workers 
and charities give 
Foodbank vouchers to 
people in crisis 

Foodbank vouchers are 
exchanged for 3 days' 
worth of food at the 
Foodbank distribution 
centre 

Foodbank volunteers take 
time to listen and 
signpost clients to further 
support 

 

 

 

 
 

 

No. of ‘mouths*’ fed by financial year  

 

 

 

 

 

 

 

Just over 5 years ago, in November 2008, Exeter Foodbank opened its doors for the 

 first time to provide food for local people in crisis.  Operating from the YMCA, our  

teams of 2-3 volunteers considered themselves busy if they’d fed 7 people in a week.   

A lot has changed since then!  Today, Exeter Foodbank is a significant city-wide 

enterprise, involving the services of 12 supermarkets, 100 referral agencies and 

100+ volunteers.  In 2013/14, we fed an average of 77 people per week. 

 
In this journey, there is much to be celebrated.  On the one hand, the growth of 

the Foodbank is a testament to the outstanding generosity of local people, who 

have donated a colossal 113,286kg of food to our work over the past 5 years.  

Moreover, from those who collect food, sort it, deliver it and distribute it, the 

Foodbank is almost entirely volunteer led and run – an incredible achievement 

for a project of this scale.   These factors paint a wonderful picture of a 

community coming together to support those within it who are in need.   

However, this is only half the picture.  We have a saying amongst the EFB  

Management Team that our ultimate aim is to put ourselves out of business – to  

announce that there is no longer any need for a Foodbank in Exeter, because there  

are no longer people  going hungry.  Sadly, in 2014, this dream is very far from  

reality.  Rising food and energy costs, stagnant wages, reduced job security  

and problematic changes to the welfare system – all of these factors have led to a  

continuous increase in the demand for our services.  In 2013/14, we provided food 

 for 3,981 people – an increase of more than around 1,000 ‘mouths’ over the  

previous year. These numbers show no sign of decreasing any time soon. 

 

Looking forward, then, we at Exeter Foodbank are eager to renew our commitment  

to our two original aims – both to provide relief for local people who are affected  

by food poverty, and to raise awareness of its causes.  To everyone who has  

supported us in this so generously over the past 5 years, and those who will do so – 

 a heartfelt thank you; we couldn’t do what we do without you. 

Joy, Pete, Laura, Ann & John 

Exeter Foodbank Management Team 

 

 

 

 

 

 

Spring 2014 
5th Anniversary Edition 

Vouchers can be exchanged at 
Exeter Foodbank distribution centre: 

Tuesday 2.00pm - 4.00pm 
Thursday 2.00pm - 4.00pm 

 

A Message from the EFB Management Team 

How a Foodbank Works 

EMERGENCY FOOD FOR LOCAL PEOPLE IN CRISIS 

A project seeded by The Trussell Trust 
Exeter Foodbank is a Christian charity, motivated by the loving, giving 

example of Jesus 
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(*Figures refer to the number of individual food 
parcels distributed.  We advise that referrers issue  
up to 3 vouchers per client per crisis in the first 
instance.) 

Between 1st April 2013 – 31st March 
2014:   

 We fed a total of 3,981 ‘mouths’, 

of which 755 were children.  

 The number of ‘mouths’ fed by 

EFB increased by 38% over the 

previous year. 

 On average, we fed 77 
individuals per week (during 2 x 

2hour distribution sessions). 
 



FFOOOODDBBAANNKK  MMYYTTHH--BBUUSSTTIINNGG  

 

 

 

 

 

All Trussell Trust Foodbanks operate by a strict ‘referral only’ process – people cannot just turn up and ask for food.  

To receive food, clients must receive a referral voucher from a frontline care professional, who is satisfied that they 

meet our criteria of ‘having little or no food and little or no money with which to buy food’   and is working with them 

to resolve the underlying causes of their crisis.  Roughly 100 local organisations hold referral vouchers for Exeter 

Foodbank, including the Citizens’ Advice Bureau, health-care professionals, social workers, schools and housing 

associations.  If someone turns up at EFB without a voucher, we’ll put them in touch with a relevant local agency 

who can assess their need. 

Many people are referred to EFB as a last resort, and come in desperate need, as these client stories illustrate: 

 

 

 

 

 

Foodbanks are opening in response to an increased need for the services they provide.  This was clearly confirmed 

by the findings of a recent independent report,  which was commissioned by the government and carried out by 

policy experts at  Warwick University: 

 

 

 

Moreover, the number of people receiving emergency food is disproportionate to the number of new foodbanks 

opening: whilst there has been a 163% increase in foodbank use, there has only been a 45% increase in the number 

of new Trussell Trust Foodbanks opening in the last year.  At EFB, a well-established Foodbank, we have seen the 

number of our people needing our services increase by 116% over the past two years. 

My benefit claim was stopped because I missed an 

appointment on the day of my brother’s death.  I tried to ring 

the job centre but couldn’t get through.  This means that I am 

without money for 4 weeks.   Without Foodbank I would be 

searching through supermarket bins. 
EFB client, October 2013 

 

 

I was not eating properly because I could not buy 

any food.  I had lost weight and was so run down 

that I thought no one could help me.  Thanks to 

Exeter Foodbank I got back on my feet.  Keep them 

open, help lots of people that need it. 
EFB client, October 2013 

MYTH: The number of people helped by Foodbanks is only increasing because more are opening 

 

“We found no evidence to support the idea that increased food aid provision is driving demand. All available 

evidence both in the UK and internationally points in the opposite direction. Put simply, there is more need 

and informal food aid providers are trying to help." 

Household Food Security in the UK: A Review of Food Aid.  February 2014  

 

MYTH: The use of Foodbanks is only increasing because people like free things. 

 

Exeter Foodbank is part of the Trussell Trust, a network of Foodbanks that operates across the UK.  You may have seen 

the Trussell Trust hit the headlines in April when they revealed that 913 318 people received 3 days’ worth of 

emergency food from Trussell Trust Foodbanks in 2013/14.  This announcement prompted church leaders to call for 

urgent government action to be taken on UK food poverty, in the biggest ever faith intervention in food poverty in 

modern times.  Since then, the use, necessity and value of Foodbanks has been hotly debated both in Parliament and 

in the press.  In this article, we examine some of the common misconceptions that have sprung up around the use of 

Foodbanks - and allow people who have used our services here at EFB to share their stories in their own words. 

 



 

People are referred to Foodbanks for many reasons and from many different backgrounds– everyone’s story is 

unique.  In these difficult economic times, job security is hard to come by; wages are often static and the cost of 

living is increasing.  For those on low incomes, sudden redundancy, a reduction in hours or unexpected bill can make 

the difference between being able to buy food or not.  Others, who may be unable to work due to ill-health, or have 

young children to care for, have been increasingly affected by benefit delays amidst welfare reform. 83% of Trussell 

Trust Foodbanks have reported that new, tougher benefit sanctions have caused people to turn them for help over 

the past year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EFB is a ‘crisis’ service; we work in partnership with specialist agencies across the city, who ensure long-term support 

is in place for those who come to us.  Our aim is to provide immediate relief and create ‘breathing space’ in which 

people can address the causes of their situations.  We therefore advise referral agencies that they can issue up to 3 

vouchers to a client per crisis; if more are needed, we ask them to notify us so that special arrangements can be 

made.  Voucher use is monitored via our database; if clients are found to have had too many vouchers, this will be 

followed up with the referring agency.  This system both deters dependency and helps to ensure that long-term 

strategies to move things forward for the client (via the referring agency) are in place.  Raising awareness of the 

causes of food poverty is also an important part of our work at both a local and national level (via the Trussell Trust). 

 

 

 

 

A survey of working families 

conducted by parenting website  

Netmums in March 2014 found:  

-1 in 5 working parents have had 

to choose between paying an 

essential bill or putting food on 

the table in the last 12 months.  

- 43% admitted that they are only 

'just about coping' with balancing 

their family budgets and 25% 

stated they have suffered stress as 

a result of not eating properly. 

In  August 2013, a lady came to EFB with her two primary school aged children 

following referral from a health visitor. Although she and her husband were both 

in work, they had both recently had their hours cut.  Her children normally 

received free school meals; during the holidays, she couldn’t afford to feed them.  

She spent some time explaining how she’d been trying to ‘bulk out’ meals with 

cheap ingredients to make it stretch further, but simply couldn’t get by.   

In recent months, we have talked to growing numbers of parents in similar 

situations.  In response, EFB contacted all the schools in Exeter to let them 

know about our services.  11 schools have since signed up as referral agencies. 

MYTH: Foodbanks are only used by people who are too lazy to work. 

 

 

MYTH: Foodbanks are a bad idea because they create dependency and don’t address causes. 

 

 

 

Thank you for the EFB boxes you kindly delivered to the YOT (Youth Offending Team) recently.   Having these on 

site helps the team greatly as they can quickly deal with one need a young person may have (hunger or stress at 

having no money for food).  This means they can concentrate on the reason they are engaged with the service - to 

reduce their criminality.  Many come to us having not eaten properly for a while and they concentrate on their 

sessions much better when fed. 

Email from staff at Youth Offending Team, Exeter     

 

In  2011, I lost my full time job after 15 years.  

I have tried to find work and only been able to 

get agency work, a day here and a day there.  

I have a mortgage, so the last 3 years have 

been tough. 
EFB client, November 2013    

 

My JSA was stopped on 7th April [one month ago] when I found a job.  

I’ve had no money coming in from my job yet because I have to have a 

birth certificate registered with the company I work for –this has been 

delayed.  My rent has also gone up and I have no money for food or 

gas and electric.  Without organizations such as this, me and my dog 

would literally be starving. 
EFB client, May 2014 



 

Behind the scenes the FB management team of five people work together 

to try and ensure the smooth running of the whole operation. So far, 

through this newsletter, you have met Joy Dunne, the EFB manager and 

Pete Scott, who oversees everything related to the collection and storage of 

donated food. In this issue we’d like to introduce Laura McIvor. Laura started volunteering in 2009 on completion of 

her degree and then became a team leader at the distribution centre.   She joined the management team about 2 

years ago.  Her organisational skills and compassion for the people we seek to help meant that in June 2013 the FB 

trustees decided to offer her employment for 8 hours a week – something which we have all benefitted from! 

(Additionally, Laura works for St Petrock’s as a Project Support Co-ordinator).  In September last year Laura married 

Dan and even on her honeymoon was known to be doing a little bit of FB work!  Laura says “I love the variety of my 

job.  One moment I can be processing statistics about food poverty and the next discussing baked bean stock levels -  

it’s very ‘hands on’ and you never quite know what’s going to happen next!  I’ve learnt so much from talking to the 

people who are using our services and hearing their stories – it’s a real privilege to be a part of this work.”       
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With your fri 

A huge Thank You to all the individuals, schools, churches, community 

groups and local businesses who have supported us in recent months – 

we simply couldn’t function without you. 

A couple who deserve a special mention are Positive Pathways 

students, Callum and Sam, from Exeter College.  Callum and Sam raised  

£140 for Exeter Foodbank through a table top sale and a guess the 

name of the bear competition outside Sainsbury in the Guildhall 

Shopping Centre in March.    The students did lots of preparation 

before the event and worked tirelessly for five hours on the day to 

make it a success.  They also spent a large proportion of the day 

dressed as Bertie Bear and a banana! 

  

Thank you also to staff from the Exeter Branch of Natwest, who raised 

an impressive £694.12 for EFB from a day’s ‘bag-packing’ at Waitrose in 

December. 

 

Your gifts of food, time or funds help stop local 
people going hungry. Thank you! 

 

Meet the EFB Team: 

Introducing Laura McIvor – Admin Assistant 

 

Get Involved 

You can donate in-date non-perishable food from our 
shopping list  at one of our Foodbank boxes, which 
are located at the following local supermarkets:   

Sainsbury's -  Pinhoe 
Sainsbury's - Guildhall  
Sainsbury's - Alphington   
Tesco - Exe Vale  
Co-operative - Cowick Street  
Co-operative - Sidwell Street  
Co-operative - Queen Street 
Co-operative - Heavitree 

 Why not stick the shopping list on your fridge, and 
choose one item from it to add to your own list next 
time you go shopping? 
 

 DONATE: Foodbanks receive no government 

funding and are dependent on your support  in 
order to keep going.  We appreciate whatever you 
can give, big or small.  You can give gifts by sending 
cheques (made payable to Exeter Foodbank) to PO 
Box 661, Exeter, Devon, EX4 6JP.  Standing Order 
Forms can also be downloaded from our website, 
enabling us to plan ahead.   
 

Please help us make your gift go further by 
downloading, filling out and including a Gift Aid 
Form if applicable. Thank you! 

 

Foodbank Shopping List 

We are currently short of the following items: 

Fruit juice – 1 Litre Long Life 

Sugar – 1 kg 

Sponge puddings – tins 

Toilet rolls 

Basic toiletries (toothbrushes, 

toothpaste, deodorant, shower gel,  

shampoo etc) 

Exeter Foodbank are delighted to have been selected by  RAG (Raise and 

Give) at Exeter University as one of their two local nominated charities for 

the year.  After a lengthy selection process, the winning charities were 

selected by public vote among the student body.  Watch this space for 

further developments! 

Fundraising ‘Thank Yous’ 

RAG Success 

http://exeter.foodbank.org.uk/resources/documents/shopping-lists/Box-shoppinglist-Dec-2011.pdf
http://exeter.foodbank.org.uk/donate
http://exeter.foodbank.org.uk/donate
http://exeter.foodbank.org.uk/get-involved
http://exeter.foodbank.org.uk/resources/documents/single-gift-aid-form-NEW.pdf
http://exeter.foodbank.org.uk/resources/documents/single-gift-aid-form-NEW.pdf

